


APPENDIX B-

Figure B.1
Complaint Form on MPO’s Website

DISSEMINATION OF COMPLAINT FORMS AND PROCEDURES

Complaint Filing

Complaints filed under a federal law or policy (based on
race, color, national origin [including limited English
proficiency] sex, age, or disability) must be filed no later
than 180 calendar days after the date the person believes
the discrimination occurred. Complaints filed under a
Massachusetts Public Accommodation Law (based on race,
color, religious creed, national origin, sex, sexual
orientation, disability, or ancestry) or Governor's Executive
Order 526, section 4 (based on race, color, age, gender,
ethnicity, sexual orientation, gender identity or expression,
religion, creed, ancestry, national origin, disability, veteran's
status [including Vietnam-era veterans], or background)
must be filed no later than 300 calendar days after the date
the person believes the discrimination occurred. The full
complaint procedures are described in the documents to the
right.

Access to MPO-sponsored Meetings

Locations for all MPO-sponsored meetings are accessible to
people with disabilities and are near public transportation.
Upon request (two weeks in advance), every effort will be
made to provide accommodations such as assistive-listening
devices, materials in accessible formats and in languages
other than English, and interpreters in American Sign
Language and non-English languages.

For Additional Information

Contact MPO staff to request accommodations or additional
information regarding Title VI and related federal and state
nondiscrimination obligations.

857.702.3700 (voice)

Older Title VI reports can be found here.

» Complaint Procedures (pdf) (html)
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Figure B.2
Complaint Form on Notice of Nondiscrimination

Notice of Nondiscrimination Rights
and Protections to Beneficiaries

Federal “Title VI/Nondiscrimination” Protections

The Boston Region Metropolitan Planning Organization (MPO) operates its programs,
services, and activities in compliance with federal nondiscrimination laws including
Title VI of the Civil Rights Act of 1964 (Title VI), the Civil Rights Restoration Act

of 1987, and related statutes and regulations. Title VI prohibits discrimination in
federally assisted programs and requires that no person in the United States of
America shall, on the grounds of race, color, or national origin (including limited
English proficiency), be excluded from participation in, denied the benefits of, or be

Additional Information otherwise subjected to discrimination under any program or activity that receives
To request this information in federal assistance. Related federal nondiscrimination laws administered by the
a different language or in an Federal Highway Administration, Federal Transit Administration, or both, prohibit
accessible format, please contact discrimination on the basis of age, sex, and disability. The Boston Region MPO
. o considers these protected populations in its Title VI Programs, consistent with federal
Title VI Specialist . . L . . . .
Boston Region MPO interpretation and administration. In addition, the Boston Region MPO provides
10 Park Plaza, Suite 2150 meaningful access to its programs, services, and activities to individuals with limited
Boston, MA 02116 English proficiency, in compliance with U.S. Department of Transportation policy and
av' guts@cy. g guidance on federal Executive Order 13166.
Complaint Filing State Nondiscrimination Protections

The Boston Region MPO also complies with the Massachusetts Public

Te al laint allegi
o COnEmUE L Accommodation Law, M.G.L. c 272 section 92a, 98, 98a, which prohibits making any

\ olation of Title VI or other feder |

;ondiscrimination law (based on distinction, discrimination, or restriction in admission to, or treatment in a place of
‘ace, color, national origin [includ 1g public accommodation based on race, color, religious creed, national origin, sex,
limited English proficiency], sex, sexual orientation, disability, or ancestry. Likewise, the Boston Region MPO complies
.T.afé \3{ g;:g:;;”t)’(acgg\tlaejunﬁm with the Governor’s Executive Order 526, section 4, which requires that all programs,
180 calendar days of the alleged activities, and services provided, performed, licensed, chartered, funded, regulated,
discriminatory conduct. or contracted for by the state shall be conducted without unlawful discrimination

based on race, color, age, gender, ethnicity, sexual orientation, gender identity
or expression, religion, creed, ancestry, national origin, disability, veteran’s status
(including Vietnam-era veterans), or background.

To file a complaint alleging a
violation of the state’s Public

Accommodation Law (based on
race, color, religious creed, national R
origin, sex, sexual orientation, MRFPEFHEEES THRERS  BEBRRE LM AL LLEAL (Boston Region MPO) «RIUE

disability, or ancestry) or the £y ERELR - BiE 857-702-3700.

TS 0L NBREARMESRREN AW RE T WASNERAAM (Boston Region MPO)  (RATE

section 4 (based on race, color, age, N
) ,age, = N mme s 0.
gender, ethnicity, sexual orientation, 5> SMANEHE - B 857-702-3700.

gender identity or expression, Si yon moun vle genyen enfomasyon sa yo nan yon 1ot lang, tanpri kontakte Espesyalis Boston Region

religion, creed, ancestry, national MPO Title VI la nan nimewo 857-702-3700.

origin, disability, veteran’s status 606060
[including Vietnam-era veterans], Caso estas informagdes sejam necessérias em outro idioma, por favor, contate o Especialista em Titulo

or background), contact the VI da MPO da Regido de Boston pelo telefone 857-702-3700.

Title VI specialist (above) within
'00 calendar days of the alleged

. iscriminatory conduct, or

Ecnn Bam Heobxouma aaHHaA MHGopmaLma Ha No6oM Ipyrom A3blke, NoxanyncTa, CBAXUTECH CO
Cneumanwuctom no Tutyny VI 8 Boston Region MPO o Ten: 857-702-3700.

Si necesita esta informacion en otro idioma, por favor contacte al especialista de la Boston

MassDOT Title VI Specialist Region MPO del Titulo VI al 857-702-3700.
O fice of Diversity and Civil Right annn

10 Park Plaza, Suite 3800 Néu quy vi can théng tin nay bang tiéng khac, vui long lién hé Chuyén vién Luat VI cia MPO Vung Bos-
Boston, MA 02116 ton theo s6 dién thoai 857-702-3700.
M ssdot.civilrights@state.ma.v
857.368.8580 (voice)
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Figure B.3
Complaint Form at MPO Office Entrance and MPO Meetings

Notice of Nondiscrimination Rights
ns to Beneficiaries
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Figure B.4
Complaint Form in MPO Office Meeting Room

Notice of Nondiscrimination Rights
and Protections to Beneficiaries
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